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TRENDSETTERS

 

Ipanema 

Collection 

Mazama jatoba 

engineered floors

Let something exotic add value to your home.

There’s nothing more inspiring than a floor that fills people with desire. The 

exotic woods currently coming out of South America and Asia, do just that. 

Once people see them, they want them.

Deep, dark and with mysterious names like Copaiba, Jatoba, Cabreuva, Ipe, 

and Guajara, exotics add tremendous value wherever they’re installed. 

Homeowners beware. An exotic wood floor can turn your house into the 

most desired home on the block.  Whether made from solid or engineered 

wood, an exotic floor is more than a design choice, it’s an investment in 

your home and one that you can count on to make a big impression when 

the time comes to sell.

Exotics do a few things better than our homegrown species. Because they 

are so hard and the grain is so tight, these woods tend to keep their good 

looks longer than North American hardwoods. They naturally resist dents, 

scratches and all sorts of tell tale signs of wear and tear. Thanks to 

BuildDirect’s superior manufacturing standards and go-the-distance 

warranties, you can feel secure about your purchase well into the future. 

With a great selection and prices that can’t be beat, there’s never been a 

better way to add inspiration to your home.
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New BuildDirect 

Live Chat

Live Chat has the answer.

Live Chat is on.

 

That’s what you’ll see on our product pages from now on whenever a 

customer service rep is available to answer your questions in real time. 

Don’t really know the difference between hardwood and engineered? Just 

click, ask your question, and our customer service rep will respond in real 

time. 

Wondering if we have travertine in a certain size or whether we’ll ever get 

it? How does shipping work if you live in a small town? When can you 

expect delivery to your door? Live chat is the source for the answers you’re 

looking for.

Live Chat helps you navigate our site, access our articles, learn more about 

the floors, tiles, roofing or siding you’re interested in, speak with an expert 

in the field and do it all without distracting the people around you. Did you 

say “shop at work”? Well now you can.

LEARNING CENTER

 

Bauchene 

Prefinished Red 

Oak

Engineered or hardwood floors? BuildDirect helps you learn 

the difference.

Picking the right floor can be a confusing task. So many choices: color, 

texture, plank width, finish, thickness and even then you’re not done. 

Often, you need to decide between engineered or hardwood. What exactly 

is the difference anyway? Thanks to the easy-to-read articles provided on 

our web site, you can now get to the root of the issue at a glance. So what’s 

it going to be—an engineered core or solid wood? Read about it first, then 

decide. Now that’s smart thinking.

 

 

 

 

Rate this newsletter

BuildDirect values your input. If there is 

something you would like to see in 

upcoming issues of our newsletter, please 

let us know.
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Order Samples About BuildDirect Update Your Profile Contact Us

Call Toll Free 1-866-731-2183   sales@builddirect.com
BuildDirect is sending you this communication in response to your previous inquiries at www.builddirect.com.

Your privacy is important to us (see Privacy Policy).

If you do not wish to receive future emails from us, you can unsubscribe by sending an email to  
enews@builddirect.com with the subject line 'Unsubscribe'.

* Shipping and handling not included. 
*All prices F.O.B. factory.

**$250 minimum. Bill Me Later® subject to credit approval as determined by the lender, CIT Bank, Salt Lake City, UT and is available to US 
customers who are of legal age in their state of residence.

BuildDirect 1900-570 Granville Street Vancouver, British Columbia Canada V6C 3P1 
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